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	Job Title:
	Police Chief
	Department/Loc:
	Law Enforcement

	FLSA Classification:
	Exempt
	Date Drafted:
	August 13, 2026

	Reports To:
	City Administrator


	Position Summary


Under limited supervision, performs executive, administrative, managerial, and supervisory law enforcement work in planning, directing, and managing all activities, operations, programs, and personnel of the Police Department. Serves as the City's chief law enforcement executive and is responsible for ensuring the effective, professional, ethical, and efficient delivery of police services for the protection of life and property and the prevention and investigation of crime.

The Police Chief develops and implements departmental policies, procedures, goals, and strategic initiatives; manages the department's personnel and resources; prepares and administers the departmental operating and capital budgets; ensures compliance with applicable federal and state laws, City ordinances, City policies, professional standards, and accreditation requirements; and advises the City Administrator and City Council regarding public safety matters.

The Police Chief works within the City's council-administrator form of government, reports directly to the City Administrator, and is responsible for implementing City Council policies and directives as administered through the City Administrator. The position requires a high degree of independent judgment, leadership, discretion, professionalism, and accountability and may involve stressful, high-risk, and emergency situations.

	Position Responsibilities- Essential
This list of tasks is illustrative ONLY and is not a comprehensive listing of all functions and tasks performed by positions in this class. It does not imply that all positions within the class perform all of the duties listed, nor does it necessarily list all possible duties that may be assigned.


· Serves as the City’s chief law enforcement executive and provides overall leadership, direction, management, and accountability for all Police Department operations, programs, personnel, and services.

· Establishes and implements departmental goals, objectives, performance standards, strategic priorities, policies, procedures, and operational practices consistent with City Council direction, the City’s strategic priorities, and applicable federal and South Carolina law, court decisions, ordinances, professional standards, and accreditation requirements.

· Advises the City Administrator and City Council on public safety operations, emerging issues, significant incidents, departmental needs, staffing, personnel matters, capital requirements, policy matters, and other issues affecting the Police Department; prepares and presents reports, recommendations, and information as directed.

· Directs law enforcement operations, including patrol, investigations, traffic enforcement, emergency response, critical incidents, major criminal investigations, special events, and other activities requiring command-level oversight. Ensures appropriate emergency preparedness, incident command, continuity of operations, and coordination with other public safety agencies.

· Develops and maintains effective partnerships with federal, state, county, and municipal law enforcement agencies and other governmental and public safety organizations; coordinates mutual aid and regional public safety initiatives.

· Leads recruitment, selection, training, development, evaluation, retention, promotion, succession planning, and professional development of department personnel. Establishes a culture of professionalism, accountability, ethical conduct, respect, teamwork, service, and continuous improvement.

· Establishes and monitors departmental performance measures and uses crime trends, calls for service, response times, enforcement activity, use-of-force data, complaints, commendations, arrests, clearance rates, staffing, overtime, training, and other performance information to evaluate and improve service delivery, deployment, policies, and resource allocation.

· Develops, administers, and monitors the Police Department’s operating budget and capital improvement program. Plans for long-term personnel, facilities, vehicles, equipment, technology, communications, and other departmental needs; monitors expenditures, overtime, purchasing, grants, contracts, and capital projects to ensure responsible stewardship of public resources.

· Ensures the proper management, security, retention, and accessibility of departmental records, reports, evidence, files, and official documents. Reviews reports, complaints, investigations, audits, use-of-force matters, crime and traffic data, and other information necessary for effective departmental oversight.

· Ensures appropriate training, certification, continuing education, professional development, accreditation, and compliance with applicable professional standards. Promotes ethical conduct and promptly addresses violations of law, policy, procedure, or professional standards.

· Promotes community-oriented policing and maintains strong, professional relationships with residents, businesses, schools, neighborhood organizations, civic groups, and other community stakeholders. Serves as a visible representative of the Department and City at community meetings, public events, and other appropriate activities and establishes effective mechanisms for receiving and responding to community concerns.

· Establishes effective internal and external communication practices and maintains appropriate relationships with news media. Coordinates public information regarding significant public safety matters in accordance with City policies and administrative direction.

· Collaborates with the City Administrator, City department heads, and other City personnel on municipal operations, emergency response, special events, traffic management, code enforcement, strategic initiatives, budgeting, and other matters affecting public safety and City services.

· Represents the City and Police Department in regional, state, and national professional organizations, conferences, training programs, intergovernmental activities, and other appropriate forums; maintains effective professional relationships with law enforcement executives, government officials, and community partners.

· Responds to major emergencies and significant incidents outside normal working hours when circumstances warrant and performs law enforcement or other departmental duties when necessary to address an emergency or critical operational need.

· Maintains comprehensive knowledge of the City, its neighborhoods, businesses, institutions, demographics, public safety needs, and community expectations regarding police services, and uses that knowledge to guide departmental priorities and service delivery.

· Performs other related duties as assigned by the City Administrator.

	Position Responsibilities- Non-Essential/Other


· Other duties as assigned
	Essential Skills and Experience


· Requires a bachelor's degree from an accredited college or university in criminal justice, public administration, business administration, social science, or a related field, and at least ten years of progressively responsible law enforcement experience, including at least five years of supervisory or management-level experience; or any equivalent combination of education, training, and experience which provides the required knowledge, skills, and abilities.

· Management or command-level experience in a municipal law enforcement organization is highly desirable.

· Experience serving as a Police Chief, Deputy Chief, Major, Captain, or in a comparable command-level law enforcement position is highly desirable.

· Experience working in a council-manager/administrator form of government and/or directly with a City Manager or City Administrator is highly desirable.

· Must have successfully completed all required courses and certifications to serve as a Class 1 Police Officer in the State of South Carolina and maintain all certifications required by law and the City.
· Must possess or be able to obtain any additional certifications required by the City.

· Must possess a valid South Carolina driver's license.
· Knowledge & understanding of:
· Federal and South Carolina criminal statutes, constitutional law, rules, regulations, and applicable court decisions relating to law enforcement.

· Principles, practices, and methods of modern law enforcement administration and criminal justice.

· Police department organization, administration, personnel management, deployment, operations, and strategic planning.

· Municipal government structure and operations, particularly the relationship between elected officials, the City Administrator, and department heads.

· Civil and criminal codes and City ordinances.

· Principles and practices of community-oriented policing and community engagement.

· Police accreditation standards and professional law enforcement standards.

· Employment law, personnel practices, employee relations, performance management, and supervisory principles.

· Municipal budgeting, finance, purchasing, grants, and capital improvement planning.

· Emergency management, incident command, critical incident response, and interagency coordination.

· Law enforcement communications equipment, 911 communications, public safety dispatching, records systems, and emerging public safety technology.

· Principles and practices of ethical leadership, organizational culture, employee development, succession planning, recruitment, and retention.

· Public information, media relations, crisis communication, and effective communication with community stakeholders.
· And ability to:

· Provide effective executive leadership and direction for a municipal Police Department.

· Develop and maintain a professional, ethical, accountable, and service-oriented organizational culture.

· Make sound, timely, and legally defensible decisions under stress and in complex or emergency situations.

· Analyze complex law enforcement, personnel, budgetary, organizational, and community issues and formulate effective courses of action.

· Establish priorities, delegate responsibilities, and hold personnel accountable for performance.

· Recruit, develop, motivate, retain, and professionally develop a diverse workforce.

· Establish effective working relationships with City Council, the City Administrator, City employees, residents, businesses, community leaders, governmental agencies, and law enforcement partners.

· Effectively communicate complex or sensitive public safety matters to elected officials, employees, the media, and the general public.

· Understand and respond appropriately to the unique public safety needs, expectations, and characteristics of the Forest Acres community.

· Maintain confidentiality and exercise appropriate discretion in sensitive personnel, criminal investigation, operational, and administrative matters.

· Work collaboratively with other City departments and governmental agencies to accomplish Citywide objectives.

· Maintain professional knowledge and skills through continuing education, training, professional development, and participation in appropriate professional organizations.
	Beneficial Skills and Experience


· Advanced degree in public administration, criminal justice, business administration, or a related field.

· Graduate of the FBI National Academy, Southern Police Institute, Police Executive Research Forum, or  comparable executive law enforcement program.

· Experience with law enforcement accreditation. Experience with municipal strategic planning and performance management.

· Experience with police department organizational assessment, staffing analysis, or modernization initiatives.

· Experience developing and administering significant departmental operating and capital budgets.

· Experience securing and administering federal or state grants.

· Experience with community engagement and public communication initiatives.

· Experience working with elected officials and governing bodies.

· Spanish or other foreign language skills.
	Mental & Physical Demands- ADA Guidelines


Physical Demands

· Sit



Frequently

· Walk


Frequently

· Stand


Frequently

· Handling


Frequently

· Reach Outward

Frequently

· Reach Above Shoulder
Frequently

· Climb


Frequently

· Crawl


Frequently

· Squat or Kneel

Frequently

· Bend


Frequently

Lifting Requirements

· 10 pounds or less

Frequently

· 11-20 pounds

Frequently

· 21-50 pounds

Frequently

· 51-100 pounds

Occasionally

· >100 pounds


Occasionally

Pushing and Pulling Requirements

· 12 pounds or less

Frequently

· 13 to 25 pounds

Frequently

· 26 to 40 pounds

Frequently

· 41 to 100 pounds

Frequently

· > than 100 pounds

Occasionally

Definitions

· N/A   
Not Applicable

Activity is not applicable to this occupation

· O

Occasionally

Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)

· F

Frequently

Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)

· C

Constantly

Occupation requires this activity more than 66% of the time (5.5+ hrs/day)

ENVIRONMENTAL HAZARDS: 


Individual may occasionally be in high-risk conditions 

This job often requires the individual to be outside. May deal with heat, cold, rain, humidity, etc. 

SENSORY REQUIREMENTS:


The job requires normal visual acuity, depth perception, and field of vision, hearing, speaking, and color perception.

The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills, and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent an expressed or implied contract of employment, nor does it alter your at-will employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate.
Print Employee Name


Employee Signature


Date Signed

Print Manager/Supervisor Name
Manager/Supervisor Signature

Date Signed
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